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HNHCTPYKLUSA
no oka3zanuio ycuayr guuam ¢ OB3 padornuxkamu MBJOY Ne 235

WucTrpykuus paspaborana B cootBercTBre ¢ DenepanbHbiM 3akoHoM oT 24.11.195 . Ne 181 — @3
«O couuanpHOM 3amure uHBaIUIOB B PDy», Ilpukaza Munsnpascoupaszsurus PO ot 14.02.2012 N 120
«O0 yrBepxkaeHun Kojekca 53TUKM U CIOyKeOHOro TOBEIEHUs (QenepalbHbIX TOCYAapCTBEHHBIX
IPAKJIAHCKUX CIYKAlUX MMHHCTEpCTBA 31paBOOXPAHEHUs M COLMAIBHOrO pa3BUTHs Poccuiickon
Oenepaunn», PenepanbHbiM 3akoHoM oT 28.12.2013 1. Ne 442-®3 «O06 o0OCHOBax COLMAIBHOTO
obOcnyxuBaHus rpaxaan B Poccuiickoit ®enepaunun», Ilpukazos Munrpyna Poccun ot 25.12.2012 1. Ne
627 «OO0 yTBEp)KIEHUU METOAUKH, MO3BOJIIOLIEH OOBEKTHMBU3UPOBATh M CUCTEMAaTH3UPOBATh
JOCTYITHOCTh OOBEKTOB U YCIYTr B MPUOPUTETHBIX cpepax HKUZHEACSATEIbHOCTH Ul HHBAJIUAOB U JIPYIHX
MaJOMOOMJIBHBIX TPYII HacelleHUs, ¢ BO3MOXKHOCTHIO YydeTa pernoHaslbHO crneuuduxm», Ne 792 ot
31.12.2013 r. «O6 yrBepxkaeHun Kopaekca 3TUKM M CIIy>K€OHOro MOBeJIEHUS PAOOTHUKOB OPraHoB
yOpaBiI€HUS COLMANBHOM 3allUThl HACENCHHS U YUPEKICHUH COLHUAIBHOTO OOCITYKHUBaHUS,
[TocranoBnenust IlpaButensctBa P® ot 01.12.2015 N 1297 (pea. ot 19.04.2016) «O06 yrBepxaeHun
rocyaapcteeHHoil nporpammsl Poccniickoit ®enepanun «loctynHas cpema» Ha 2011 - 2020 rogs»,
®enepanbHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeCeHMM U3MEHEHU B OTACIIbHBIE
3aKOHO/IaTeNbHbIE aKThl PD 10 Bompocam Coll. 3aluThl HHBAIHIOB B CBsI3U ¢ paTudukanueir KonBeHmnu o
npaBax nHBaMI0B», KouBennueit OOH o npaBax nHBaymioB, Metoaudeckum rnocoouem « /s o0ydeHust
(MHCTPYKTUPOBAHHUSI) COTPYIHUKOB yupexkaeHnit MCD u 1pyrux opraHuzalyii mo BompocaM 00eCcTieUeHHs
JOCTYIHOCTH Ul MHBAIUJOB YCIYT U 0OBEKTOB, HA KOTOPBIX OHH IPEAOCTABIIAIOTCS, OKa3aHUs MPH ITOM
HE00X0IUMO TOMOILNY.

Pa6otaukn MBJIOY Ne 235 00s3aHBI BBITIOJHATH MPaBWJIA 3TUKETa NPHU OOIICHHH C WHBAIHIAMH H
OKa3bIBaTh MOMOIIb MHBAIHMJIAM B IPEOJIOJICHUN OapbepoB, MEIIAIONIUX MOJIYICHHUIO UM YCIyTr HapaBHE C
JOPYTUMH JTULIAMH.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHWW W YMEHHH, HEOOXOAMMBIX s 3(P(GEKTUBHOrO OOIICHUS IPHU
OKa3aHWHM T[OMOINM WHBAJIWIAM B TIPEOJIOJICHUH OaphepoB Ha3bIBACTCS KOMMYHUKATHBHAasE J(-
(GeKTHBHOCTD.

Kommynukarust (00ieHre) pacCMaTpUBACTCs KaK BayKHEWIIIasi CTOPOHA JIFOO0H JeATeIbHOCTH, BO MHOTOM
oOecrieunBaroIas €€ ycrnex M IPOJAYKTHBHOCTh. KOMMYHHKATHBHAas KOMIIETEHTHOCTh HEOOXoIuma
kaxaomy. s paGoTHHKOB cdepbl 00pa3oBaHusi TPOPECCHOHATBHO 3HAYUMBIMHU SIBJISTFOTCS YMEHUS
MPAaBUJIBHO BOCIPUHUMATH M TIOHUMATh JIPYrOTO YEIOBEKa, TPAMOTHO OKa3bIBaTh YCIYIH B YUPEXKICHUU
WJIA OpTraHU3aIUH.

PazButue KOMMYHUKATUBHbBIX YMeHI/Iﬁ CKIIaAbIBACTCA U3 CIICAYHOIINX OCHOBHBIX HABBIKOB:

e u30eraTb KOHQIMKTHBIX CUTYaIHii;
e BHHUMATEJBHO CIYIIAaTh MHBAJIUIA U CIBIIIATH €T0;
e pErylMpoBaTh COOCTBEHHBIE HIMOIIMH, BOSHUKAIOIIME B ITPOIIECCE B3aMMO/ICHCTBYS;
e o0ecreuynBaTh BBICOKYIO KYJIBTYpPY U 3TUKY B3aUMOOTHOIIICHHIA;
e IMBUJIM30BAaHHO IIPOTUBOCTOSTH MaHUITYJIMPOBAHMIO.
CymecTByloT 00IMe MNpaBWJa JTHKeTa NPH OOMIEHMM C MHBAJIWAAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKHM OpraHU3aluii, MPEJIOCTABISAIONIMX YCIYTH HACEJICHHIO, B 3aBUCUMOCTH OT
KOHKPETHOW CUTYaIuu:
1. Obpawenue x uenosexy: Korna BBl  pasroBapuBaeTe C  WHBAIMIOM,  oOOparaiTech
HENOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKJAIOIIEMY WJIH CYpAONEPEBOTUYHMKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU Pa3roBOPE.



2. Iooxcamue pyku: KOT/a Bac 3HAKOMST ¢ MHBAJIHUJIOM, BIIOJIHE €CTECTBEHHO MOXATh €My PYKY:
JaKe T€, KOMY TPYJIHO JBHUTaTh PYKOW WIIM KTO TOJB3YETCs MPOTE30M, BIOJIHE MOTYT TIOKATh
PYKY - TIPaBYIO WIH JIEBYIO, YTO BIIOJIHE JIOMTYCTUMO.
3. Hazwvisaiime cebsi u Opyeux: KOTAQ BBl BCTPEYACTECh C YEIOBEKOM, KOTOPBIN TUIOXO WIIH
COBCEM HE BHJIUT, 00s13aTEIIHHO HA3bIBATEe ce0s M TEX JIOJIEH, KOTOPhIE MPHUIILIN ¢ BaMu. Ecimun
y Bac oOmias Oecema B rpymnmne, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOpaiaerech, ¥ Ha3BaTh ceOsl.
4. [lpeonoswcenue nomowu. €Ci Bbl TIpejiaracTe MOMOIIb, KIAUTE, TIOKA €€ MPUMYT, a 3aTeM
CIIpallMBalTe, YTO U KaK JIeJIaTh.
5. Aodexsamnocme u gexciusocms: oOpalanTech ¢ B3POCIBIMH MHBATUIAMHU KaK C B3POCIIBIMHU.
OO0pamraiiTech K HUIM 10 UIMEHHU U HA ThI, TOJBKO €CIIH BBl XOPOIIIO 3HAKOMBI.
He onupaiimecv na kpecno-konacky: onupaThCsi WM BUCHYTh Ha YbEH-TO MHBAIMIHOW KOJIACKE - TO K€
camoe, 4TO OMUPaThCsl WIM BUCHYTH Ha €e objajaresie, U 9TO TOXKe pasapaxkaer. MHBamuaHas KOJsICKaA -
9TO YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

e BuumamenvHocmov u mepneausocms: KOTJAa Bbl Pa3rOBApUBACTE C YEIOBEKOM, HCIBITHIBAOIINM
TPYJHOCTH B OOIICHUH, CIyIIANTEe ero BHUMATEIBHO. ByIbTe TepIenuBel, )KIUTE, KOT/1a YeJIOBEK
caMm 3akoH4YHT (pasy. He mompamisiite ero m He noroBapuBaiTe 3a Hero. Huxorma He
MIPUTBOPSAUTECH, YTO BBl IOHUMAETE, €CITU Ha CaMOM JieJie 3TO He Tak. [[IoBTOpuTe, 94TO BBI TIOHSLIH,
3TO IMOMOYKET YEIIOBEKY OTBETHTh BaM, a BaM - MOHSTH €TO.

e Pacnonooicenue 0ns Oecedvl: KOTIAa BBl TOBOPUTE C YEIOBEKOM, IOJIB3YIONIUMCS WHBAIUTHOMN
KOJIICKOM WJIM KOCTBUISIMH, DPACTOJIOKHTECh TaK, YTOOBI BaIlM M €ro TJiaza ObLIM Ha OJIHOM
YpOBHE, TOT/Ia BaM OyJeT Jierde pa3roBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXKET YUTATh IO
rydaMm, pacrmojoXKuTech Tak, 4ToObl Ha Bac maman cBer, m Bac Obputo XOpoImio BHIHO,
nocrapaiTecs, uTo0b6l Bam HUYeEro (ena, curapeThl, pyKu) HE MEIIao.

o [Ipusneuenue 6HUMAaHUA HYeNlo8eKa: YTOObI TPUBJIEYb BHHUMAHUE YEJIOBEKAa, KOTOPBIM IIOXO
CIIBIIINT, TIOMALIUTE €My PYKOH WM moxjomnaite mo riedy. CMOTpUTE eMy MpsSMO B TJlaza U
TOBOPHUTE YETKO, HO UMEHTE B BUJY, YTO HE BCE JIFOAM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh 110
ryoam.

e He cmywaiimecs, ecnu CiiydailHO JOIMYCTUIM OIUIOIIHOCTh, CKa3aB «YBUAUMCS» WIH «Bbl
CIIBIIIANKU 00 3TOM?» TOMY, KTO HE MOKET BUAETH WM CIBIIATh.

Takxe pa3paboTaHbl IpaBMia JTUKETa I JIMI C PasHBIMU paccTpoiicTBaMu (yHKUUHA opraHusmal’,
Crincok mpaBuil J0CcTaToOuyHO BenuK. Eciau coMmHeBaerech, pacCUMTHIBAlTE Ha CBOM 3/paBblii CMBICT U
CHOCOOHOCTh K COYYBCTBHIO. OTHOCHUTECH K JPYroMy UYeJOBEKy, Kak K cebe caMoMy, TOUHO TaK e €ro
yBa)kaiiTe - ¥ TOT/1a OKa3aHUe YCIYTU B YUPEXKJIEHUU U o01ieHrne 0ynyT 3QpPpeKTUBHBIMHU.

IIpaBuja 3THKeTa NPU O0LIEHUH C MHBAJIUAAMHU, HCIBITHIBAKIIMMHI TPYAHOCTH NPH
nepeaBUKEHNH:

e [lomHHuTEe, 4YTO WUHBaNMIHAS KOJACKA - HENPUKOCHOBEHHOE IMPOCTPAHCTBO denoBeka. He
o0JokauMBalTeCh Ha HEee, He TOJIKaiTe, He KIaJUTe Ha Hee HOoru Oe3 pa3peiienus. HauaTe kaTuth
KOJISICKYy Oe3 coryiacusi MHBaJUAa - TO )K€ CaMO€, YTO CXBAaTUTh U IOHECTH 4YelloBeKa 0e3 ero
paspelieHusl.

e Bcerpa cnpammuBaiite, Hy)Ha 1M TIOMOIIlb, MIPEKIE YeM OKka3aTh ee. lIpemiaraiite momoip, eciu
HY>KHO OTKPBITh TSKEJYIO IBEPh WM MPOUTH MO KOBPY C AJTMHHBIM BOPCOM.

o Ecin Bame npeango)keHue O MOMOIIM IMPHUHSTO, CIPOCUTE, YTO HYKHO J€JIaTh, U YETKO CIEAYHTe
UHCTPYKIUSIM.

e Ecnu BaM paszpemiu mepenBurath KOJSICKY, CHaudaia Katute ee MemieHHo. Komsicka OwicTpo
HaOHpaeT CKOPOCTh, U HEOKUJAHHBIN TOTUOK MOKET MPUBECTHU K MOTEPE PABHOBECHSL.

e Bcernga nuuno y6expaiiTech B JOCTYMHOCTH MECT, TJ€ 3allJJaHUPOBAHbI MEpOTNPHUATHS. 3apaHee
MMOUHTEPECYHUTECh, KaKhe€ MOTYT BO3HUKHYTH MpoOJeMbl WM Oapbepbl M KaKk HUX MOXKHO
YCTPaHUTb.

o He Hano xjomnarte 4enoBeka, HAXOAAIIErOCs B MHBAJIMIHOM KOJISICKE, IO CIIMHE WJIU 110 IUIEYYy.

e Ecnn BO3MOXHO, pacrlojoXHUTeCh TakK, 4TOoObl BallM JiMIa ObUIM Ha OJHOM ypoBHe. M3Oeraiite
MOJIOKEHHUSI, IPU KOTOPOM BallieMy coOeceTHUKY HYKHO 3allpOKUIbIBATh TOJIOBY.

e Ecnm cymiecTBYyIOT apXUTEKTypHbIE Oapbephl, MpEeIynpeauTe O HHUX, UYTOOBl YEIOBEK HMeN
BO3MOYHOCTb IIPUHUMATh PELICHUS 3apaHee.



o [lomuwmTE, 9TO, KK MPABUJIO, Y JIFOICH, UMEIOIIUX TPYAHOCTH MPH MEPEABIKEHNH, HET MPOOIeM COo
3pEHHEM, CITyXOM U MMOHUMAHUEM.

e He nymaiite, 4T0 HEOOXOAMMOCTH MOJIB30BATHCS WHBAIMJHON KOJSICKOM - 3TO Tpareaus. IJTO
cioco0 cBOOOMHOTO (ecau HET apXUTEKTYpHBIX OaphepoB) mepenBumkeHus. EcTe oy,
MOJIB3YIOIIUECS] WHBAUAHON KOJSICKOM, KOTOPBIE HE YTPATHIIA CIIOCOOHOCTH XOIWTh M MOTYT
MepeABUTATHCS C MOMOIIBI0 KOCThUIEH, TPOCTU U T.11. KOJISICKM OHU UCTIONB3YIOT ISl TOTO, YTOOBI
SKOHOMUTD CUJIBI U OBICTpEE MEepPEABUTATHCS.

IIpaBuia 3THKeTAa NPHU O0LEHNH C HHBAJIMAAMH, HMEIIUMHU HApPYyIleHHe 3peHre U He3PAYUMH:

o [lpemiaras cBOIO MOMOIIb, HAIPABJISINTE YEJIOBEKA, HE CTUCKUBANUTE €ro PyKY, UAUTE TaK, KaK BBI
00bryHO X0uTe. He Hy’)KHO XBaTaTh CJIEMOT0 YeJIOBEKA U TAIIUTh €ro 3a COOOM.

e OmmmuTte KpaTtko, rJe Bbl HaxoauTech. [IpemynpexmalTe O MPENmATCTBUIX: CTYMNECHSX, JIyXKaXx,
siMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.1L.

o Ucnonw3yiiTe, ecinu 3T0 yMECTHO, (Ppa3bl, XapaKTepu3ywIlKue 3BYK, 3amax, pacctosiHue. Jlenurech
YBUJICHHBIM.

o OOparmmaiitech ¢ co0akaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMHU JIOMAIIHUMU XKUBOTHBIMHU. He
KOMaHJyiTe, He Tporaiite u He Urpaite ¢ coO0aKo-moBOABIPEM.

o Ecnu BBl coOupaeTech uuTaTh HE3psAYEMy YENIOBEKY, CHadaia mpeaynpeaute oo stom. ['oBopute
HOpPMaJIbHBIM ToJIocOM. He mpomyckaiite nHbopMaIiuio, eciu Bac 00 3TOM HE MOTPOCHT.

e Ecnum 310 BaykHOE MUCHMO WM JOKYMEHT, HE HY)KHO JUIsl YO€ TUTEIHbHOCTH J1aBaTh €T0 IMOTPOTaTh.
[Ipu sTOM He 3ameHsiiTe uyTeHue mnepeckazoM. Korga He3psuuili 4elnoBEK JOJHKEH MOINUCATh
JOKYMEHT, MPOYUTaiTe ero 00s3aTenbHO. HBAIMIHOCTE HE 0CBOOOXK/IAET CIEMOTO YeI0OBEKa OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHOHN JOKYMEHTOM.

e Bcernma oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)XXe€ €CIM OH Bac HE BUJUT, & HE K €ro
3psiYEMY KOMIIAHbOHY.

e Bcerma wHaspBaiiTe ce0d M TPEACTABISANTE JPYyrux COOECEIHWKOB, a TaKXKe OCTaJIbHBIX
MIPUCYTCTBYIOMMX. ECTM BBI XOTHTE MOKATh PYKY, CKOKHUTE 00 3TOM.

e Korga Bbl mpenjaraere He3psyeMy YEJIOBEKY CECThb, HE YCA)KMBAWTE €ro, a HampaBbTE€ PYKY Ha
CIIMHKY CTyJIa WIM TOJUIOKOTHUK. He BoauWTe MO NOBEPXHOCTH €ro pyKy, a [alTe emy
BO3MOJKHOCTh CBOOOJHO mOTporath mpeamer. Eciam Bac mompocuim MOMOYb B3STh KaKOM-TO
MPEAMET, HE CIEAYeT TAHYTh KUCTh CIICTIOTO K MPEAMETY U OpaTh €ro pyKOu 3TOT MpeIMeT.

o Korma BbI 0o0mmaerech ¢ TpyImnoi HE3pSYUX JIIOJIEH, HE 3a0bIBaliTe KaXKIbIi pa3 Ha3bIBaTh TOTO, K
KOMY BbI 0OpaIaeTech.

o He 3acraBnsiite Bamero codeceHUKa BEIIaTh B IIYCTOTY: €CJIM BbI IEPEMEIIACTECh, TPEAYIPEIUTE
ero.

e BrosiHe HOpManbHO YHOTPEOIATH CIOBO «CMOTPETH». [lsi HE3psiuero 4vemoBeKa 3TO O3HAYaeT
«BHUJIETh PYKaMU», OCSI3aTh.

e M30eraiiTe pacmibIBUaTHIX OMpEICICHUNH U HWHCTPYKIHMH, KOTOpbIe OOBIYHO COMPOBOXKIAIOTCS
JKecTaMH, BbIpakeHUH Bpojae «CTakaH HaXOJIUTCS TAe-TO TaM Ha ctoJie». CrapaiiTech OBITh
TOYHBIMU: «CTaKaH MOCEPEUHE CTOJIAN.

e Ecnu BbI 3aMeTunu, 4TO HE3pSUUN YENOBEK COMIICS C MapLIpyTa, HE YIPaBIsSHTE €ro ABMKEHHUEM
Ha PacCTOSHUH, MOJONANTE U TIOMOTUTE BBIOPAThCS HA HYXKHBIH MyTh.

e [Ipu cnycke wnM mnogbeMe IO CTYNEHbKaM BEOUTE HE3PSYEro MEpPHEeHIUKYIIPHO K HHUM.
[lepenBurasice, He nAenaiTe pBHIBKOB, pe3KUX ABMKEHUU. [Ipm cONMpOBOXKIEHUM HE3PSUETO
YeloBeKa He 3aKJIa/IbIBaliTe pyKH Ha3a/ - 9TO HEYT00HO.

IIpaBuiia 3THKeTa NPU O0LEHUH ¢ MHBAJIMIAMHU, UMEIOLIMMH HapyLIeHHe cayXa:

o PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOIO IUIOXOM CIIyX, CMOTpUTE NpsAMO Ha Hero. He 3aTemusiite
CBO€ JIMIIO U HE 3aropa)kMBaiTe €ro pykaMu, BOJIOCAMHU MM KaKUMHU-TO NpeaMeTamu. Bamr coGe-
CEJIHUK JIOJIKEH UMETh BO3MOXHOCTD CIIEUTH 3a BBIPAKEHUEM BAILIETO JIUIIA.

o CymiecTByeT HECKOJIBKO THUIIOB M CTENEHEW TINMyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco0oB OOIIEHUS C JIFOJJbMH, KOTOPbIE IIOXO0 ciblmaT. Eciiu Bbl He 3HaeTe, Kakoi MpernovecTb,
CIIPOCUTE Y HUX.

o HekoTopele oy MOTYT CIbIIIATh, HO BOCIIPUHUMAIOT OTIEJIbHBIE 3BYKM HENpPaBWIBHO. B 3TOM
cllyyae ToBopuTe 0oJjiee TPOMKO U YETKO, MOA0Hpas MOIXOAAIINI ypoBeHb. B apyrom ciydae mo-



HaI00UTCS JIUIIb CHU3UTH BBICOTY I'0JIOCA, TAaK KAaK YEJIOBEK YTPATHJI CHOCOOHOCTh BOCIIPUHUMATh
BBICOKHE YaCTOTBI.

UYroObl NpuBJIeYs BHUMAHUE YEJIOBEKA, KOTOPBINA TUIOXO CIBIIIMT, HA30BUTE €ro mo uMeHu. Eciu
OTBETA HET, MOKHO CJIETKa TPOHYTH YEJIOBEKA WM K€ I0MaxaTh PyKOil.

I'oBopuTe sicHO U poBHO. He HY)KHO M3JIMIIHE MOTYEpPKUBATh 4TO-TO. KpudaTh, 0COOEHHO B yXO,
TOKE€ HE HAJIO.

Ecimm Bac mpocsAT MOBTOPUTH 4YTO-TO, MONPOOyiTe mepedpa3supoBaTh CBOE MPEIUIOKEHUE.
Hcnonb3yiTe xKeCThl.

e YOenutech, 4T0 Bac MoHsUTH. He cTecHsTeCh CIpOCHTh, IOHSII JIM BaC COOECEIHHUK.

Ecmu BB cooOmaere nH(popManmio, KOTopas BKIIOYAET B ce0si HOMep, TEXHUYECKHH WU JIPYron
CIIO)KHBIM TEPMHH, aJpec, HAMIIUTE €€, cooOmmTe Mo (aKCy WM DIEKTPOHHON IMOYTEe WIIH
JOOBIM JIPYTUM CITOCOOOM, HO TaK, 9TOOBI OHA ObLIA TOYHO TIOHSTA.

e Ecim cymecTtBylOT TpyIHOCTM NpU YCTHOM OOIIEHHM, CIpOCUTe, HE OyneT Ju Mpole
MEePENHChIBATHCS.

He 3a0biBaiiTe 0 cpenme, KoTopas Bac OKpykaeT. B OOJBIINX WM MHOTOJIOIHBIX MOMEIIEHUSX TPYIHO

001IaThCS € JHOAbMH, KOTOPBIE IIJI0XO0 CHbIIIAT. SIpKO€ COJHIIE WIM TEHb TOXKE MOTYT ObITh OapbepaMu.

o OueHb YacTO IIIyXHe JIIOJN UCTIONB3YIOT SI3BIK XKecToB. Ecnu BBl o01aeTeck yepes nepeBounKa, He
3a0ynbTe, 4TO 00panaThCsl HaJI0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K MEPEBOTUHKY.

o He Bce mrou, KOTOpBIE TJIOXO CIBINIAT, MOTYT YHTAaTh MO Try0am. Bam mydre Bcero cnpocuTh 00
3TOM IpH nepBoil BcTpede. Ecnu Bam cobeceqHuk o0iaanaeT 3TUM HAaBBIKOM, HY)KHO COOJIIO/IaTh
HCECKOJIBKO BAXXHBIX ITPaBUJIL. HOMHI/ITC, YTO TOJIBKO TPH U3 ACCATHU CJIOB XOPOUIO IMMPOYUTHIBAKOTCA.

L] HY)KHO CMOTPETE B JIMIO CO6€C€JIHI/IKy U TOBOPUTH SCHO M MCIJICHHO, HCIIOJIBE30BAaTh IPOCTHIC
(dpa3bl 1 n30eraTh HECYIIECTBEHHBIX CJIOB.

e HyXHO ncrnonb30BaTh BEIpaKCHHE JIMIA, KECTHI, TEIOABWKEHNUS, €CIIM XOTHTE MOAYCPKHYTh WU
MPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuja 3THKeTa NPU O0LIEHUH C MHBAJIUAAMHU, HMEOIIMMH 33/1eP:KKY B PAa3BUTHHU U NPoO1eMbl
001IeHNs], YMCTBEHHbIe HAPYILIEHHS:

e lcnonw3yiiTe NOCTYNHBIN A3bIK, BBIPAKAUTECh TOYHO U MO JIETy.

o M30eraiiTe cJIOBECHBIX ITAMIIOB U 00pa3HBIX BBIPAKEHUM, €CIIA TOJIBKO Bbl HE YBEPEHBI B TOM, UTO
Balll COOECeTHUK C HUMH 3HAKOM.

e He roBopure cBbicoka. He mymaiite, 4To Bac HE MOMMYT.

e ['oBOps 0 3amayax WU MPOEKTe, paccka3blBaiiTe Bce «Imo maramy». Jlaiite Bamemy coOGeceTHUKY
BO3MOXHOCTB OOBITPaTh KaXK bl IIar MOCIe TOr0, Kak Bbl OObSICHUIIN EMY.

e Hcxoaurte U3 TOTo, YTO B3POCIBIN YEIOBEK C 33JI€P>KKOM B Pa3BUTUU UMEET TaKOM K€ OMBIT, KaK U
J000¥ APYroi B3pOCIIbIA YETIOBEK.

e Eciu HeoOxomumo, HCMoONb3yiiTe WUIIOCTpauuu win ¢ororpaduu. bynbre roToBBI MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiitTeck, eciu Bac ¢ MepBOro pa3a He MOHSUIH.

e OOpamaiiTech ¢ 4eJIOBEKOM C MpoOIeMaMHU pa3BUTHUS TOYHO TaK ke, KaKk Bbl Obl 0Opalaiuch ¢
mo0bIM ApyruM. B Gecene oOcyxkaaiite Te e TeMbl, Kakhe Bbl 00CYKJaeTe ¢ APYrUMH JIOIbMHU.
Hanpumep, nnansl Ha BBIXOAHBIE, OTIYCK, IIOT0a, IOCTEAHNUE COOBITHS.

e OOparaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

o [lomHHTE, YTO JIOAM C 3aJE€PKKON B Pa3BUTHU JIEECIIOCOOHBI M MOTYT MOJMUCKHIBATh JOKYMEHTHI,
KOHTPAKTBI, T'0JI0COBATh, JaBATh COTJIACHE Ha MEIUIMHCKYIO IOMOIIb U T.1I.

IIpaBuia 3THKeTa NMPHU 00IEHNH C MHBAJIMAAMH, HMEIIUMHU NICUXUYECKHE HAPYIICHU
[lcuxuueckue HapylieHHS - HE TO K€ camoe, YTO MpoOJIeMbl B Pa3BUTHH. JIIOIU € MCUXUYECKUMHU
mpo0IeMaMy MOTYT HCTIBITHIBATh SMOIIMOHATILHBIE PACCTPONCTBA MITH 3aMEIIATEIhCTBO, OCIOKHSIOIMINE UX
KU3Hb. Y HUX CBOW OCOOBIN U M3MEHYUBBIN B3TJIS HA MUD.

e He Hamo aymarh, 4YTO JIOAM C TICUXMYECKUMHU HAPYIICHUSIMH OOS3aTENbHO HYXKIAIOTCS B
JIOTIOTHATEIHHOU TOMOIIH U CHIEIMAIBLHOM OOpAaICHHH.

e OOparmaiitech ¢ IOIbMU C MCUXHYECKUMH HAPYIICHUSMU KaK ¢ TUYHOCTAMH. He HyXHO aenath
MIPEKIEBPEMEHHBIX BBHIBOJOB HAa OCHOBAHUU OTBITA OOIICHUS C APYTUMHU JIOABMH C TaKOW e
(hopMOii MTHBAJIUTHOCTH.



He cnenyer aymarh, 4TO JIOAM C TCHUXMYECKUMHU HapyIICHUSIMH OoJiee IPYruX CKIOHHBI K
Hacuiuio. 910 Mud. Eciu BbI 1pyskentoOHbI, OHU OYAyT YyBCTBOBATh Ce0sI CIIOKOIHO.

HeBepHo, 4TO 10U C MCUXUYECKUMHU HAPYHICHUSIMH UMEIOT MPOOJIEMBl B TIOHUMAHUM WA HIKE
10 YPOBHIO UHTEJUIEKTA, 4YeM OOJIBIIMHCTBO JIIOJIEH.

Ecnyn genoBek, UMEIOIINN IICUXUYECKUE HAPYLIEHUs, PACCTPOCH, CIIPOCUTE €r0 CIIOKOMHO, YTO BbI
MOXKETe CAeNaTh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4eroBEKOM, UMEIOUIMM IICUXUYECKUE HAPYIIEHMUs], 1a)Ke €CIIM Y Bac €CTh JJIs
3TOr0 OCHOBAHHMSL.

IIpaBuja 3THKeTa NPU O00IIEHUM C MHBAJIUAOM, HCIIBITHIBAIOIIMM 3aTPyIHEHUS] B PeYM:
o He wurnopupyiTe mroned, KOTOPbIM TPYAHO TOBOPUTb, IIOTOMY 4YTO HOHSATh HX - B BalllUX
HHTEpecax.
o He mnepebuBaiiTe M HE MNONpPABIANUTE YENOBEKA, KOTOPBIM HCHBITHIBAET TPYAHOCTU B PEUM.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT'/1a YOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.
He nbITaiitece yckOpUTh pasroBop. bynbTe roToBsl K TOMY, YTO pa3roBOp € YEJIOBEKOM C 3aTPyJHEHHOMN
peubto 3aiimer y Bac Oousibliie BpeMeHU. Eciam Bbl cremmre, Jiydlle, W3BHHUBILUCH, JIOTOBOPUTHCA 00
0OIIIeHUHU B JIPYroe BpeMmsl.

e CMoTpuTe B JHUIO cOOECeTHUKY, TIOAIepKUBaiiTe BU3yallbHbIN KOHTakT. OThaiiTe 3Toi Oecene Bce
Ballle BHUMaHHUE.

o He nymaiite, yTo 3aTpyqHEeHMs B peyH - MOKa3aTelb HU3KOTO YPOBHSI HHTEIIEKTa YEJIOBEKA.

o Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MJIM KUBKA.

o He nputBopsiiTecs, ecnu Bbl HE MOHSUIN, YTO BaMm ckazaiu. He crecHaiitech nepecnpocuts. Ecin
BaM CHOBa HE yJaJIOCh MOHSATH, MOMPOCUTE MPOU3HECTH CIIOBO B O0Jiee MEIIEHHOM TEMIIE, BO3-
MOXHO, 110 OyKBaM.

o He 3a0pIBaiiTe, 4TO YEIOBEKY C HAPYIICHHOW PEYbI0 TOXE HY)KHO BhICKazarhcs. He mepeOuBaiiTe
ero v He noAasysiite. He ToponuTe ropopsiiero.

e Ecnmu y Bac BO3HHKAaIOT mpoOiieMbl B OOIIEHWH, CIPOCUTE, HE XOUYeT JIM Ball COOECeIHUK
MCI0JIb30BaTh APYroi crnocol - HamucaTh, HareyaTaTh.

CocraBuiia cTapuivii BOCIUTATENb,
OTBETCTBEHHBIN 32 TOCTYITHOCTh CPEJIbI
B MBJIOY Ne 235 JLLA.T'appkyiia
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